STATE OF TENNESSEE
BEFORE THE COMMISSIONER OF COMMERCE AND INSURANCE
AT NASHVILLE

IN THE MATTER OF:

TENNESSEE COORDINATED CARE
NETWORK, dba ACCESS MED...PLUS
A Tennessee non-profit Health Docket No. AS-00-TCCN
Maintenance Organization

210 Athens Way, Metro Center
Nashville, TN 37228-1308
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FIRST AMENDED AGREED NOTICE OF ADMINISTRATIVE SUPERVISION

Upon the agreement of the parties and for good cause shown, it is hereby ORDERED by
the Commissioner and AGREED AND CONSENTED TO by TCCN that TCCN be and shall
remain under the Notice of Administrative Supervision issued pursuant to Tenn. Code Ann. §§
56-9-501, et. seq. by the Commissioner, Tennessee Department of Commerce and Insurance.
This Administrative Supervision shall continue until the Commissioner, with the advice and
consent of the Commissioner of Finance & Administration, can verify that TCCN has: (a) met its
statutory minimum net worth requirements set out at Tenn. Code Ann. 56-32-212 and will
maintain said statutory minimum net worth, and (b) met its statutory claims processing
operations requirements set out at Tenn. Code Ann. 56-32-226, and (c) established an internal
audit function, but in no event shall the terms and conditions of this First Amended Agreed
Notice of Administrative Supervision be construed to extend beyond June 30, 2001 without
further agreement of the parties or further action of the Commissioner of Commerce &

Insurance.

All other terms and conditions of the Notice of Administrative Supervision issued in this
matter on May 10, 2000, shall remain in full force and effect.

This agreed extension of the Notice of Administrative Supervision shall not be
interpreted to preclude the right of TCCN to contest actions of the supervisor as provided at
Tenn. Code Ann. § 56-9-506, or to request a hearing to contest the appropriateness of the



continuation of the period of Administrative Supervision pursuant to the provisions of Tenn.
Code Ann. § 56-9-503 and the Tennessee Uniform Administrative Procedures Act, found at Title
4, Chapter 5, Part 3 of the Tennessee Code Annotated.

This First Amended Agreed Notice of Administrative Supervision shall become
effective immediately upon signature by all parties.

A7,
SIGNED, this the day of September, 2000.
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ANNE B. POPE, Comnffssioner
Department of Commefce & Insurance
State of Tennessee

APPROVED BY:

Albert M. Head
President

Tennessee Coordinated Care Network,




